
always ahead of your gse 
services requirement

Rental & Leasing • Maintenance • Fleet Management & Pooling
Refurbishment • Conversion to Electric • Second-Hand GSE

Wherever you operate, our skilled teams keep your GSE running 
through every phase of its lifecycle.

www.aes-gse.com
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we support smart ground operations,

worldwide
Alvest Equipment Services (AES), an Alvest Group company, offers a complete range of services for airport ground 
handling equipment (GSE). 
 
AES ensures the condition, availability and optimal service of all the GSE linked to these airside operations.

Every member of our staff is trained to the highest industry standards to ensure safe and efficient operations to guarantee 
customer satisfaction.

America
AES Elkhart, USA

AES Calgary, Canada
AES Sao Paulo, Brazil
AES Mexico, Mexico

Europe
AES Paris, France

AES Kempston, United Kingdom
AES Belgrade, Serbia

AES Bucharest, Romania
AES Madrid, Spain

Middle East and Africa
AES Abu Dhabi, UAE

AAES Jeddah, Saudi Arabia

Asia
AES Bangkok, Thailand

AES Nagoya, Japan
CTAS, Hong Kong

+1,500
GSE available in 
our rental fleet

+1,000
Skilled 

professionals

+60%
Electrified GSE 

in our fleet

40,000
GSE maintained 

worldwide

+250
Aiports use our 

services
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development in 
central and latin 

america

To better support our customers 
in the region, AES is strengthening 
its presence in Latin and Central 
America, with new workshops and 
offices in São Paulo and Mexico City.

This local footprint allows us to 
deliver faster, more efficient service 
tailored to regional needs.

largest 
maintenance 
provider in the us

AES is the leading GSE maintenance 
provider in the United States, 
supporting major airlines and 
ground handlers with extensive 
coverage and expert teams across 
the country.

Regional Office: Des Plaines, IL

EcoTech Center: Elkhart, IN

EcoTech Center: Memphis, TN
Regional Office: São Paulo, Brazil

Workshop: Mexico City, Mexico



AES provides digitalized maintenance through its state-
of-the-art CMMS and robust processes to meet OEM 
requirements. Our high-quality maintenance increases 
client’s equipment lifetime.

robust processes

Our CMMS has a gateway to worldwide parts distributors 
with access to more than 1,000,000 spare parts references 
and inventory networks, resulting in reduced lead times 
and increased availability.

strong supply chain

Our services are delivered by fully trained AES technicians 
on the ramp and in workshops   managed by industry 
experts.
All our technicians are equipped with tablets, yielding 
“zero paper processes” for maximum efficiency.

highly skilled manpower

AES offers a full range of services 
for GSE and the airport environment, 
combining robust processes, a 
software platform, and support of a 
dedicated team. 

AES aims to offer services with high 
quality standards, delivered with 
a strong technical know how and 
supply chain expertise.

These services can be provided 
individually or combined, through 
tailor-made solutions, adapted to 
customer specific needs.

turnkey solutions 
for your GSE

GSE Services Maintenance Services    GSE Services



customized and
transparent reporting

AES CMMS is interfaced with PowerBi for advanced 
reporting capabilities. We are able to generate custom 
reports for activity reporting.

AES can push data through interface or provide 
direct access to dashboards and automated email 
notifications. 

Real live data showing on displays in our workshops v 
AES staff visibility on station activity. 

All AES technicians are equipped with tablets and the 
CMMS is fully available on mobile devices.

computerized maintenance 
management system

Our CMMS makes the difference to obtain greater 
efficiency and Leaner Service Processes.

AES is linked to Sage Parts ERP, providing access 
to their entire parts catalogue and visibility   of   
their  inventory, worldwide.
With our fully customizable CMMS, AES clients have 
access to custom-made reporting, automatic KPIs, 
and Total Cost of Ownership (TCO) calculations.

Automatic maintenance planning allows productivity 
optimization and increased equipment availability.

Full transparency is guaranteed between AES 
and its customers through a complete access to 
maintenance records of their fleet.

Ease of use and connectivity allows our technicians 
to report all work order progress in the CMMS.

GSE Services   Maintenance Services Maintenance Services    GSE Services

Hexagon

EAM



GSE Services   Rentals & Leasing

AES owns a large fleet of more than 
1,500 units, covering the complete 
range of GSE, in perfect operational 
condition and ready to be delivered 
to the customer in a moment’s 
notice.

rentals & leasing

Rentals & Leasing    GSE Services

AES offers rental solutions dedicated 
to customer short term needs, such 
as passenger and freight peak 
seasons or specific events, from 
one day to 24 months, even on short 
notice.

gse rentals

operating lease / 
sale & lease back

AES offers tailored, cash-efficient 
operating lease solutions to help 
you scale your fleet without heavy 
upfront investment, whether for 
short-term peaks or long-term 
strategy. Our offers come with 
optional maintenance and ramp 
assistance for total peace of mind. 
 
We also support fleet transitions 
through sale and leaseback 
agreements, allowing you to 
unlock capital while maintaining 
operational continuity: all with AES 
as your trusted GSE partner.



GSE Services   Fleet Management & Pooling

Machine to Machine (M2M) technology and the 
connected vehicle are at the heart of the XOPS (an 
Alvest Group entity) solution. 

XOPS’ core mission is to bring the power of big 
data to specialized ground handling operations at 
a practical, usable and value-added level.

The Fleet Management System (FMS) is an 
advanced module that provides the ability for 
the operators of vehicles and GSE to see all their 
asset’s information, real-time and on screen. 

This information includes current position, speed, 
driver ID, key engine parameters and many other 
specialized indicators critical to a specific vehicle 
or type of GSE.

fleet management system

A powerful tool to significantly improve 
operational efficiency and cost.

AES uses innovative technology for optimized 
fleet management & pooling, leading to increased 
uptime and enhanced operational productivity.

AES uses the proven XOPS   technology platform 
with its added value software and systems.

From GPS tracking/geo-localization, to driver 
access control, to fleet usage analysis, real time 
dashboards, technical status, safety alerts, and 
snail trail history, the customer always has full 
visibility of its GSE fleet, right from the screen.

AES can also support its customer in managing 
innovative solutions such as GSE Pooling, with a full-
service range including fleet sizing, maintenance, 
deliveries, control room management, all backed 
with dedicated software and organization.

gse pooling

Fleet Management & Pooling    GSE Services

Management Dashboards
Safety & Security

Speeding and parking violations,
Vehicule access control,
Over torque, accidents...

Operational Dashboards
Fleet Supervision

Battery monitoring,
Allocation GSE/flight,

GSE operational status...

Behovior Monitoring
Operations Management

Alerts, reports,
Analyses,

Tracking and history...



GSE Services   Refurbishment Services

AES offers cost effective solutions through refurbishment of equipment, bringing a second life to all types and brands 
of GSE.

With dedicated facilities called EcoTech Centers, AES offers three levels of overhaul, which can be adapted according 
to the client’s needs.

In our fully equipped workshops, we conduct body work, engine maintenance, hydraulic and electrical repairs, software 
updates, and painting, all aligned with OEM standards.

a company recognized for its expertise in gse refurbishment

Upgrades and Recommendations
- 14,000 hour maintenance
- Basic cosmetic updgrades
- Diagnosis of major components
- Maintenance and services bulletins

Second Life
- Level 1 included
- External painting and cabin refresh
- Replacement of hydraulic, electric 
and electronic compoentes

New Life
- Level 1 & Level 2 included
- Full painting of the unit
- Full refurbishment of the cabin
- All major components replaced

level 1 level 2 level 3

before after

Refurbishment Services   GSE Services



Second-Hand GSE   GSE Services

Through its global presence and vast GSE fleet, AES 
provides a full range of second hand GSE, offering cost 
effective equipment in perfect operating condition.

All our units are fully overhauled, and quality checked in 
order to provide the highest availability.

second-hand equipment: hightest quality guaranteed

Buying second hand equipment is a way for the customer 
to renew or expand its fleet in a cost-effective manner.

With its immediate availability, second hand equipment 
is an alternative that allows the customer to expand their 
fleet without the wait.

GSE Services    Conversion to Electric

conversion to electric and lithium-ion battery leasing

Electrical retrofitting is available on a wide range of GSE and offers a multi-brand solution tailored to meet your specific 
needs.

Providing the latest lithium-ion battery 
technology, AES solutions offer key 
benefits such as lower operating 
costs, easier maintenance, and fewer 
breakdowns.
Using lithium-ion batteries allowing 
opportunity charges without impact 
on battery life.
It improves customer experience and 
extends product life, all while using 
greener energy.

AES also converts lead-acid GSEs to lithium-ion and potentially, any unit can be converted.

AES offers leasing solutions for the batteries and chargers, including total support, full term warranty, and future 
recycling.



Responsibility & People

At AES, sustainability is at the core of our services. 
Through high-quality maintenance, refurbishment, and 
electric conversion, we help extend the life of Ground 
Support Equipment and reduce unnecessary waste. 
 
Our EcoTech Centers in France and the US are 
dedicated to reconditioning equipment to OEM 
standards, supporting the circular economy by 
promoting reuse, recycling, and responsible upgrades. 
 
As part of the Alvest Group, we are committed to helping 
the airport industry reduce its carbon footprint and move 
toward safer, greener ground operations.

Responsibility & People

a sustainable approach to gse powered by people

Member of the  World Alliance for 
Efficient Solutions  to shed light on 
existing solutions that are both clean 
and profitable and have a positive 
impact on quality of life.

Since 2020,  Alvest  has been 
committed to the  UN Global 
Compact  corporate responsibility 
initiative and its principles in the 
areas of human rights, labour, the 
environment and anti-corruption.

Caring for people and the world 
around us.

Sustainability also means putting 
people first.
Our teams are trained through 
AES University, ensuring the 
highest technical standards 
across all services — because 
skilled professionals make 
the difference on the ramp. 
 
We foster a safe, inclusive 
environment for our teams, so they 
can deliver solutions with a real, 
human impact — for our clients, 
their operations, and the planet. 
 
At AES, we believe better-trained 
people deliver better-performing 
equipment — and that’s what 
sustainability looks like, too.



Follow us

always ahead of your gse 
services requirement

Global Headquarters
AES Montparnasse
104 Boulevard du Montparnasse
75014 Paris
France

Americas
AES Des Plaines
1350 E. Touhy Avenue
Des Plaines, IL 60018
United States

www.aes-gse.comcontact@aes-gse.com


